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Providers with Members in Long-Term Care 
Please share the survey link below with your patients to participate in this important 
survey:  
 
The Sonoran Center for Excellence in Disabilities is exploring the experiences of 
members in long term care settings, and their families. This survey will ask questions 
about feeling safe and protected. Your individual answers will not be shared. Thank 
you for completing the survey.  
Note to mobile device users: this survey works best in landscape mode.  
Sign language translation is available. Click the link found in survey 
instructions.  
 
English Language version 
https://redcap.uahs.arizona.edu/surveys/?s=PYPPKJMAFL8HHHFJ 
 
 
El Sonoran Center for Excellence in Disabilities está explorando las experiencias de los 
miembros en entornos de atención a largo plazo y sus familias. Esta encuesta hará 
preguntas sobre cómo sentirse seguro y protegido. No se compartirán sus respuestas 
individuales. Gracias por completar la encuesta. 
 
Nota para los usuarios de dispositivos móviles: esta encuesta funciona mejor en modo 
horizontal. 
 
La traducción al lenguaje de señas estadounidense está disponible. Haga clic en el 
enlace que se encuentra en las instrucciones de la encuesta. 
  
https://redcap.uahs.arizona.edu/surveys/?s=LDJWYRWPMMNKN9XR 
 

BUHP Care Management – Quick Reference Info 
Care Management - A group of activities performed by the Contractor to identify and 
manage clinical interventions or alternative treatments for identified members to 
reduce risk, cost, and help achieve better health care outcomes. Distinct from case 
management, care management does not include the day-to-day duties of service 
delivery. 
 

https://redcap.uahs.arizona.edu/surveys/?s=PYPPKJMAFL8HHHFJ
https://redcap.uahs.arizona.edu/surveys/?s=LDJWYRWPMMNKN9XR
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Behavioral Health Care Management  
Tucson Fax: 520-874-3411  
Phoenix Fax: 602-344-8372  
Email: BUHPCareMgmtBHMailbox@bannerhealth.com 
 
Care Management - Adults, ages 21 and above  
Email: BUHPCaseMgmtAHMB@bannerhealth.com 
 
Care Management – Maternal and CRS  
Email: BUHPMaternalChildHealth@bannerhealth.com 
 
Care Management – Pediatrics (ages 20 and younger)  
Email: BUHPMaternalChildHealth@bannerhealth.com 
 
Care coordination services are available to special/at-risk members in conjunction 
with their caregivers and providers. Please notify the Care Manager if you need 
assistance. 
 
For additional Care Management information, please refer to the BUHP Integrated 
Provider Manual.  
https://www.bannerhealth.com/medicare/for-healthcare-providers/provider-manual 


